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Who Makes the Appointment? 

 

Type of Referral Who Makes the Appt? Notes 

Any Referral marked STAT VMG Referrals  

Diagnostic Testing VMG Referrals Includes CT, MRI, PFT. 
Diagnostic Mammography. 
ABI, or U/S done elsewhere 

Baystate Rehab (PT/OT), 
Wound Care, or Pain 
Clinic 

Patient  

Baystate Specialists 
(except as noted above) 

Baystate Ambassador Patient will be contacted by 
Terrel Bennet 

Cooley Dickinson 
Specialists 

Patient  

Mercy Specialists VMG Referrals  

Holyoke Specialists VMG Referrals  

Independent Local 
Specialist 

Patient  

Out of Area / Out of 
Network Specialist 

VMG Referrals  

 

 


