
UPDATED LOCATIONS &DETAILS
>> Greenfield: 164 High Street (ages 2 and up)
>> Springfield: 298 Carew Street (ages 12 and up)
 140 High Street (ages 2 and up)
>> Ware:  85 South Street (ages 12 and up)
>> Westfield: 57 Union Street (ages 12 and up)

HOURS OF OPERATION
Monday - Friday: 8 am - 4 pm (for all locations)

Saturday*: 8 am - 12 pm 
(*298 Carew Street, Springfield location only)

HOW TO ORDER
>> Place an order for test code 71782 (CCOV19) in your 

EMR, or if you do not order electronically, complete a 
laboratory requisition and fax to 413-322-4235.

>> Have your practice call 413-795-TEST to schedule 
the test. Your patient will be given an appointment at 
the nearest available location.

>> Expected turnaround time for results is within 1-2 
business days. 

Baystate Health has expanded our drive-through and 
walk-up testing for COVID-19 symptomatic patients.

For more information, visit BaystateHealth.org/Testing
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