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PURPOSE

This Code of Conduct sets forth the general expectations of Valley Medical Group, P.C., for its Board of Directors, Officers, Shareholders, Management and employees (collectively, “Covered Individuals”) and describes standards of ethical behavior that each individual is expected to uphold. These standards are based on the principles of acting ethically and responsibly, obeying the law, and reporting potential violations of legal and ethical failures.
CODE OF CONDUCT
Valley Medical Group, P.C., provides care and seeks reimbursement in accordance with all applicable laws and regulations as well as upholding the ethical standards of our professions and our community obligations.  Valley Medical Group, P.C., expects its employees, shareholders, Management, Officers and Board of Directors to follow this code of conduct when conducting business on behalf of Valley Medical Group, P.C.
VMG takes appropriate actions to mitigate any harmful effects and works to identify opportunities for improvement and corrective actions designed to correct any underlying problems.
A. Compliance with Laws, Regulations, and Policies
All covered individuals must:
1. Operate in accordance with all applicable federal and state laws, regulations and Medicare and Medicaid program requirements including, but not limited to, the following:

a. Medicare regulations, including Title VIII of the Social Security Act, 

b. Patient Protection and Affordable Care Act

c. Health Insurance Portability and Accountability Act (HIPAA)

d. Fraud and Abuse, Privacy and Security Provisions of the Health Insurance Portability and Accountability Act, as modified by HITECH Act

e. Anti-Kickback Statute

f. Contractual Commitments 

2. Operate in compliance with all VMG Policies and Procedures including, but not limited to:

a. compliance policies and procedures


b. Privacy and Security Policies and Procedures

3. Avoid and report actual or apparent conflicts of interest, any sanctions or exclusions from government health care programs, or any personal interest or involvement that might be an actual or apparent conflict of interest.

4. Not accept substantial gifts, entertainment and/or other favors from any individual or company that does business with, is seeking to do business with, or is a competitor of VMG.

5. Protect confidential business information and individuals’ right to privacy in accordance with all applicable laws, regulations and contract terms.

6. Understand and comply with applicable fraud, waste & abuse (FWA) laws and regulations.

7. Not submit false statements and/or claims to Federal and State funded programs.

8. Identify and return overpayments promptly in order to comply with the Fraud Enforcement and Recovery Act (FERA).

9. Complete compliance and FWA training upon hire and periodically, according to VMG procedures, thereafter.

10. Act in accordance with equal employment and affirmative action law by committing to a workplace environment that treats individuals with dignity and respect and is free of discrimination of all types, including abusive, harassing, or offensive behavior. 

B. Reporting and Investigation

All covered individuals are required to:

1. Promptly report potential compliance or FWA issues of which they have knowledge or a good faith belief. All reports will be taken seriously and, if warranted, investigated.
2. Cooperate with all investigations of potential or actual violations. 

Covered individuals may report concerns or issues by:


a. contacting the Compliance Officer by phone, email, mail or in person.


b. contacting the VMG Risk Manager by phone, email, mail or in person.


c. contacting the Human Resources Manager by phone, email, mail or in person.

d. Potential fraud may also be reported directly to the Department of Health and Human Services Office of Inspector General.

C. Confidentiality and Non-Retaliation

1. VMG prohibits intimidation or retaliation against and Covered Individual for good faith reporting of potential or actual violations or for cooperating in any government or law enforcement authority’s investigation or prosecution. 

2. Reasonable efforts will be made to protect the confidentiality of those who are reporting. However, confidentiality cannot be guaranteed, and may not be possible in some circumstances. Compliance issues will only be discussed with persons with an absolute “need to know.”
D. Disciplinary Guidelines

VMG will impose disciplinary actions for violation of the VMG Code of Conduct, failure to report a violation, making a bad faith report of a violation for malicious reasons, or discouraging another Covered Individual from reporting a legitimate concern. Disciplinary actions will be imposed on a fair and equitable basis and consistently applied. 

Disciplinary action will depend on evaluation of all of the circumstances and may include, but are not limited to:

· Remedial education and training

· Oral or written warnings

· Suspensions

· Contract termination

· Financial penalties

· Additional monitoring and supervision

· Potential reporting of the conduct to law enforcement

· Discipline under VMG’s progressive discipline policy up to and including termination 
E. Statement of Understanding 

Each covered individual will attest to the following by electronic or other means:

I acknowledge that I have received, read, and understood VMG’s Code of Conduct. I recognize my individual responsibility to comply with all laws, regulations and policies when conducting business on behalf of VMG and to report any violations of which I may become aware. I also understand that if I violate my obligation to obey the law or to comply with VMG policies, I may be subject to discipline, up to and including termination of employment with VMG.
Approved (date):

Effective (date):

Signed: ______________________________
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